Ordering Captions in My Media
1. To add machine made captions (English to English, 80-99% accuracy) to videos with an
audio track, go to My Media and select the file(s) you want to add captions to by
checking the box to the left of the videos.
2. Once you have made one or more selection, click Actions and choose Caption & Enrich:
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3. From the captions ordering page you will not have any selection choices, and you can
conclude the order by clicking the Submit button:
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IMPORTANT NOTICE

‘When a request for media captioning is submitted below, a copy of the media file is made on servers in the
United States. This is for processing purposes only. Once the caption file is completed, the media copy is
deleted immediately. Note: It may be possible for a person to view and listen to any media copy on servers
outside of the control of ECU.
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Editing Captions
Once the captions you have ordered have been processed you can go over the
transcript and edit the text.

1. From My Media, select the video you want to edit. Hit Actions and choose Caption &
Enrich.

2. From this page you will see the order status of your captions. If it has finished processing
you can click the pencil to enter the captions editor:
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3. The captions editor allows you to correct any mistakes as well as adjusting the timecode
for when the captions appear:
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4. Once you are finished editing hit Save in the top right corner to save your edits:

= » Site home > My Media

Closed Captions Editor

Captions = English - English v
Ql
00:00:03,860 Oh, now I'm, I'm
TEST TEST TEST

00:00:06,74%
00:00:06,749 this is an edit
00:00:09,245
00:00:09,245 | add the class can be here

00:00:10,890

00:00:10,890 right now and | can show

00:00:12,825

Back

R BV

Add Speaker

thisis an edit

’ @ G} Autoscroll




